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1 Introduction 
The Alinto Live ! website brings a real-time tracking of Alinto’s subscribed services. With 
SLA Standard, platform’ status as well as Alinto’s comments are available. 

2 Alinto Live ! 
URL: 
https://live.alinto.net 

 

 
Figure 1 Login page Alinto Live! 

 

Þ Enter login and password provided by Alinto during the subscription process 
Þ Click on CONNECTION button 
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3 The Alinto Live ! main page 
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In standard use, if the user clicks on one of his platform, he will get all the last status updates 
of the selected platform with associated comments. 

 
Figure 2 Last updates on a platform 

3.1 Running incidents 
When a event appears on a platform, it may be pictured in a 3 different ways: 

 
Platform is running properly 

 

Partial working – an incident is running 

Random and non-working problems may 
appear on the platform. Exploitation team is 
currently working on it. 

 

Critical working – an incident is running 

Platform is in a critical state and non-
operational. 

 

An incident is running means that exploitation team are working on his resolution. When a 
platform’s stat is changed, Alinto exploitation team adds a comment. This comment is 
displayed on the main page up to the end if the incident. 
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When an incident is running, by clicking on a platform, user gets updates and comments on 
the current incident: 

 

3.2 Historical incidents of the platform 
By clicking on history button: 

 
Each incident is displayed: 

 
User may click on a particular incident and get more information on it: 
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